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Dear Evgenia,

| would like to thank you for all your efforts in finding an office for Tyco Electronics in Moscow
at the Mirland Business Center.

Our requirements were complex, and not always consistent. In particular our need for a
technical training area linked to the office limited the number of locations and buildings we
could take into consideration.

Consequently, the search did take its time. However, you did not lose patience, and
relentlessly presented us object after object, till we eventually found precisely what we
needed.

You were extremely helpful in evaluating the various options, in making contacts with the
landlords, and eventually in achieving good lease conditions for us. Thank you for your true
commitment from the beginning to the very last moment.

Our employees in the office are indeed very happy with the solution you found for us.
I will be glad to work with you in any future project.

Kind regards,
Tyco Electronics Ray%e
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